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Via Hand Delivery 

Federal Communications Commission Ofllce ~the Ser.retary m 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Guadalupe Valley Telephone Cooperative, Inc. 
Study Area Code 442083 

Dear Ms. Dortch: 

On behalf of Guadalupe Valley Telephone Cooperative, Inc. ("Guadalupe Valley''}, 
JSI files the attached confidential and redacted versions of the FCC Form 481 ETC annual 
reporting infonnation pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 

Guadalupe Valley seeks confidential treatment under Protective Order for section 
54.313(t)(2) financial information. 2 The redacted version is also being filed this date via 
the FCC's Electronic Comment Filing System. In addition, attached is a letter requesting 
confidential treatment under Sections 0.457 and 0.459 of its Progress Report on its Five­
year Service Quality hnprovement Plan as required by Section 54.313(a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91 f}-L)j 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

No. of Copies rec·"'-~+A---­
List ABCDE 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F .R § 54.313(f)(2). 
3 47 C.F.R §§ 0.457, 0.459, 54.313(a)(l). 
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Federal Communications Commission 
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445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
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JUN ~ 8 2015 
Fedenll Cornnudc:lllon. CQnndalon 

Onte of the Secrwtarr 

2015 ETC Annual Report of Guadalupe Valley Telephone Cooperative, Inc. 
Study Area Code 442083 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Guadalupe Valley Telephone 
Cooperative, Inc. ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of 
the Commission's rules, 1 withholding from public inspection certain information contained 
in an attachment to the above referenced reporting requirement The Company provides 
the following in support of its request, numbered consistent with the subparagraphs of 
Section 0 .459(b ). 2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(b){l) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(aX1). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order") at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91 /!}-Llj 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the erson identitled In data line <030> 

<039> Contact Emall Address: 
Email ot the person identitied In data line <030> 

<100> Service Quality Improvement Reporting 

442083 

GUADALUPE VALLEY TEL 

2016 

Debbie Dailey 

8308858278 ext. 

debl>ie.dlaileyegvtc:. net 

<200> 
<210> 

Outage Reporting (voice ... ) ___ ... 

I ./ ~--check box If no outages to report 

<300> 

Accepted/ Ried 

JUN 18 Z015 

<310> 
~::::·::::::,m(r , . , 

I I IWi 
(ottoch dt<criptiw doc._~-t} __ _.. 

<320> Unfulfilled Service Requests (bro.;.a:.db::a:.:;n::dl:...__.!;l :o====:::il _________ .,. 

<330> Detail on Attempts (broadband) 

'=='=::!II,_: 
~ 

(ottoch dacriptiw doc-I} 

<400> 

<410> 
<420> 
<430> 

Number of Complaints per 1,000 customers (voice) 

Fixed l o.o 
Mobile t-0-.-0-------t 

Number of Complaints per 1,000 cu._s-to_m_e-rs- b-ro_a_d_ba_n_d_. 

<440> Fixed o · o i----------1 <450> Mobile o. o .__.....,,,....-................. - .... 
<SOO> Service Quality Standards & Consumer Protection Ru es 

<510> 

(m.dc to lndlcotr <trti}ltollon} 

(artodrd drsalptt..documrnt} 

<600> F.-u;,;.n;.;;ct.,l'"o'"n"'al""ltv"'""in__,E"'m"'e.,r11"''e;;.;n""1cv..,.S""lt;,;;u;;;;a.,t1'"o"'ns:;._ ............................................................ _ fch<d: to indico111 cordftcoUonJ 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability CertlfQtlon 

(comp/mattocMd-Ht) 

(If )'ti. compkt•otto<Md-he<t) 

<W1~ I I , ___ , 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q 11/no~ chtdtolndlcottttrtiftcotionJ 

<1110> (comp/et•ottod!edWO<kshtt(} 

<1200> Terms and Condition for Lifeline Customers fcomp/•t•ottoched-hhHtJ 

<2000> 
<2005> 

<3000> 
<3005> 

Price cap Clrrie1'5, Proceed to Price cap Additional Documentation Worbheet 

lnduding Rote-of-Return Corrlers off///oted with Price Cop local Exchange Corriers 
(ch<d: to indkott cwtifkodon} 

(comp/ell ottoched WOtkshttt) 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
(ch<d: to indkoto corUjlcoUon) 

(comp/ot•otto<Md-hM<t) 

II 

n 

..._.....;.../ _ _.I! ... __ , _ _. 

__ ,_ .... II ... _ , _ _, 

__ , ... 
lltlNli 
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(100) Service Quaftty Improvement Reportlnc 

Data Collection Form 

<010> Stucty Area Code 

<015> Stucfy Area Name 

<020> P~am Year 

<030> Contact N1me - Person USAC should c:onuct reprdln& this data 

-

<035> Contact Telepho~et-llJl'n~·~IJ~_be_l'of__J'!rson Identified in data line <030> 

<039> Contact Email Address • EINlll Address of~ Identified In data line <030> 

U2013 

GU1dlALUPI VALLIY TEL 

2016 

Debbie Dailey 

8308858278 exe . 

debbie. claile~c . net 

<110> Has your com~any received Its ETC certification from the FCC? (yes I no ) 
If your answer to Une<llO> ls yes, do you have 1n exlstln1 fS4.202(a) •5 Q Q 

<111> year j)l1n" flied with the FCC? _ (yes _l no L_ ___ __ 

FCCForm481 

·OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2o13 

If your 1nswer to Line <111> Is yes, then you are required to flit a procress 
report. on line <112> delineatinc the status of your company's exlstin1 f 
54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual Pf'Olress report flied pursuant to 47 C.F.lt f 54.313(a)(1). If your company is a 
CETC which only receives frozen support. your procress report is only 

required to address voice telephony st!Mce. I 1 
Please select the appropriate responses below {Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five.year 

service quality improvement plan pursuant to f54.202(a). The information shan be 

submitted at the wtrt center level or census block as appropriate. 

<113> Maps detailing procress towards meetlna plan tarcets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was UMd kl improve seMc:e q11111y Ind how support was used to improye serva qu11ty 

<116> How much (IJSF) .. used kl impnlYe seMc:e CCMflllt llld how support was used to improve seNiee COWf1!1!18 

<117> How much (USF) .. used to improve MNice a11*itY llld how support ns used kl improve seM:e ~ 
<118> Provide an explanatlOft of network improvement tarlets not mtt 

in the prior calendar year. 

Name of Attached Document 

Page 2 

Page 2 
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(200) Senke OUtlp llttMHtlnc (Volte) 

Dita Collection Foml 

<010> Study_ Ar111 Code 4'2093 

<015> ~Are1Nlme GUADALUPE VALLIY TIL 

<020> Pr._1111 Ye1r 2016 

<030> Cont.a ,..me· PefJOfl IJSACshould contlCt reprdlngttlisd.U Debbie D<iiley 

<035> ContlCt Teleph- Number. NUfllber of person ldentffled In dlta llne <030> uoannn ext . 

<03'> Cont.ct Ell\IW Address· Email Alkhss of pel"IOft Identified In data line <030> debbia . dai layegvtc . net 

<220> - - -- <ti. - - -- -
NOltS .. ......_ OutlpStart OutlpSblrt Ou"'9 End Ollta&e Eftd """''*°' Number Dete n- o.te l1me Customen ""9ct.ct Tot.I Number of 

cunomen 

-

!11 Fldlltles 
Alf1ICt9d 
(Yes/Nol 

Page 3 

FCC fonn "81 
OM8 Control No. ~/OM8 Control No. 3060-0819 
Jutv2013 

- - -
Old Tiiis Outlp 

Service Out.p Arr.ct Multlple 
Dtscrtptlon (Oledt StudyArMs s.MceOUUp hllwntftlv9 

•ft thet llllDlvl (Yes/Nol llnolutlon Procedures 

P1ge3 
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<010> Study Aree Code Hlon 
<015> Study Area Name GUJIDALUPB IW.LB'Y ftL 

<020> ~ Yeer 2016 

<0)0> Colltatt Name · ~ USAC should contact rtptdt111 tllls ~ _ Debbie I>&ilev 

<035> Cont~ T~pllont Hurn_~· Number~ ldtntlfled 111 dlta1111e <OJO> uousene ext . 

<039> Cont~ EINll Address · Emell Address of 11eno11 lclentlfled Ill data lint <0)0> debbi• . claile~tc. net 

<701> llesldentl.t Local SeMtt Cherae Efftttllle o.te 

<702> Slllcte State-wld« Aesldential Local 5enlct Cl\arst 

<703> 
.. 

-~ • ":~;tf<~"f.~~-- ·,.,_~..;.;"!f;.~, . 

pm~-5-- I 
' . 

llesidentt91 LoQI 

sate &dla-(llEO SAC(CETC) llllt.T,,_ s.Mceba 5'ste Subscriber Line a.rn 

C'--
. _ ..... 

I I - • 

- - - - -- - - -

Stat9 UnMlnal Senlce Fee 

Page4 

~ ' >r.,.,, .. -~·-:!i(~~d~~ ... '. ;'- ~ .... ~.· .. ,~ ,./~'~'1'<4,:~¥)~ ~~ ~ 
Mandwt«y Extended Arn 

Senlce Cham TCIGI aer llne lllltes allcl Fee 

Page4 
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Pages 

<010> ~ ArH Code 442093 

<01S> Study Art!I Hime GUADALUH ~ TBL 

<020> ~°""" y.., 20 16 

<OlO> Contec:t N- • l'enon USAC should COftUICt rt!lerdlrw tlllt cllt1 Debbie Dailey_ 

<035> Contact TetephoM Number· Num~-~~ lcltnttfift In cfltl fine <OlO> 9308158278 ext . 

<0)9> C-.ct £m1tl Address · £miff Address ol ~ ldetrttfled lft deta hne <030> debbi e . daileY99Vt e .net 

<711> 
\. 'ie 

;.,-p 
~\R?.::~.;<-.:~.,; .. ~/;;:~~-~{ ~~ .. ~·» : . :~; :~ ~ :r · ~ ... • . ' . . - ·~.~:.~;-..;"(:{.~ :• .<:~ .'\:~:.r·;~?t~i;: . .::~t~~t -· 

lreldblnd Senlc:e • USlle Allowlnce 
Stllte itecuteted DownlMd Spffd llnNldbllnd S4rvlce • .,..~ Actkln Tllten When 

Stile bdl-IRsn ~lllltll .,_ Tottllllltlllftdf49 1-l 1 • ...._.. .__. ....._, IG8l limit Reached 1-) 

,,.. __ . .... -. . ....... " ... ' , ........... 

Pages 
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<010> Study Are1 Code 44200 

<015> St~ Aru N..,... ar"n•u"' "'' '·" n.L 

<020> ~YMr 201' 

<030> ContlCt NllM · Person USAC should contact repnltnc this dltl Debbi• oaUev 

<035> ContlCtTelephone Number. Number of person Identified In dltl llM <030> 1301151211 ext . 

<039> Contlet Emlll Address· EmlllAddras of person ldtntlfled In ct.ti llne<030> debb1e.d.a.ileyegvtc . net 

410> lleportina C.rrier Ol.uld.al- Valley Telepbooe COoperative, Inc. 

411> ~ Not Applicable 

412> C>pel"lltlnl Company _Guadalupe Valley Telephone Cooperative, Inc . 

<813> ~.~1.'~!_;J~~~~~?:~~1Ji . ~ -~ ;.. ~~~..I- ·'~~;~1:t 1.:···,.1~· _,,f;~t .. ·pt,~:·~-~·-·*· °'I!.:'' .. ' . -~ -~ ·. .. ' 
·'t-• ;( '~. ,i-c-;.··: ,l;f;.;;~·'..' ,:" :· '~!f,&V;l{~\)"'~)~~•:', .' 

Afllllates SAC Dolnc 8uslness As ComP1ny Of' 1,.nc1 Destcnltlon 

- ~ee au •cneo won:;:sn1 ~{-

P11e 6 
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<010> S!'J<ly Area Code 442083 

<015> Study Area Name GWIDALOPll VALL8T TllL 

<020> Program Year 201' 

<030> Contact Name • Person USAC should contact rqardtng this data Debbie O.iley 

<035> Contact Telephone Number· Number of person identified in data line <030> 8308158218 ext . 

<039> Contact Email Address • Email Address of person identified in data line <030> debbie .daileyegvtc . net 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Enpaement Obligation 

1- --------- - I 
If your company serws Tribal i.ncts, please select (Yes,No, NA) for a.ch these boXts 

to confirm the status described on the attached document(s), on Mne 920, 
demonstrates coordination with the Tribal eovemment pursuant to 
§ 54.313(1)(9) includes: 

<921> 

<922> 

<923> 

<924> 

Needs aueument end deployment planning with • focus on Tribal 
community anchor institutions. 

Feasiblllty and sustaln1bility plannln«; 
Martceting services In a culturally sensitive m1nner; 

Compliance with Rllhts of W1f1f processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Fadlltles Sltln& rules 
<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural PreseMrtlon review processes 

<929> Compliance with Tribal Business and ~nsln& requirements. 

Select 
Ya or Noor 

Not~ 

Name of Attached Document 

Page 7 
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<010> Study Area Code '42013 

<015> Study Area Name CUAMJ.UPB \?J.LBY T8L 

<020> Program Year 2 01' 

<030> Contact Name • Person USAC should contact ,..ardlng this data Debbi • Dailey 

<035> Contact Telei>_hone N1,1111ber • !'<lumber of person Identified In data line <030> uomn" ext . 

<039> Contact Email Address· Email Address of person Identified In data line <030> debbie . daileyegvtc .n•t 

<1120> Please confirm whether terrestrial ba<:ldlaul ~ exist within the supported aru 
pursuant to§ 54.313{g) {Yes. No). 

<l130> Please select the 11ppn>prtate response {Yes. No, Not Applicable) to confirm the 

reporting carrier offers broedblind service of at INst 1 Mbps downstrNm and 256 kbps 

upstream within the supported ere• pursuant to f 54.313(g). 

···--- ···------· 

I I 

I J 

Page8 

Page8 
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<010> Stucfy Area Code 4'2083 

<015> Study Area Name GUADALUPE VALLEY TBL 

<020> Prosram Year 2ou 

<030> Contact Name - Person USAC should contact rep_rdlng thl!_ data ~l>bt. t>at iev 

<035> Contact Telephone Number- Number of person Identified In data line <030> no11s121a en . 

<039> Contact Email Address - Email Address of person l<tentffled In cj_ata_line <O~~h .dan~~.c .net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
<1220> Unk to Public Website HTTP 

"'Please check these boxes below to conflnn th1t the attached document(s), on llne 1210, 

or the website llsted, on line 1220, contains the required lnformltlon pursu1nt to 

§ 54.422(1)(2) annUll reportil'lg for ETCs retelvll'll low-Income support, Clrrlers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

llZJ 

lcz:J 

rn 

Name of Attachea Document 
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PeplO 

<010> Stucly Area Code 
<015> Study Arel Neme 
<020> l'folrlm Veer ~VALLST TIU.i 

<030> ContlCt N1me • P'et'10ft USAC should cont1Ct reprdl11t this ct.ta :ZOU 

<035> ContlCt Telephone Number. Number of penon ldllltlfled"' ct.ta MM <030> U•J:JIU• LJal. J.9y-

<039> Contect EINll Address • EINll Addreu of person ldlllttflecl In d-. llne <OlO> 
caJXJ1.•-.aa_11•~. ne~ 

Wed the....,. ..... ~ 11e1ew (Yes, No, Not ~I to"°"'_,__.,•......,... of 111e1-..e.1 e-..ctArwb ,._., tupport. ,,_HIP Cost 1Upp01t, HIP Cost support to offset .a:ess c:tmae reductions, and 
Connect Alllerlca ""-" 1Upport 111 set rartll In "1 CRl t SUJ.J(tlJ.(c).(d),(eJ. The llifoml8tlot1 rwpcwtM on tNs form and In the docurwltl 8ttacMd below It -.ta. 

<2010> 
hlC:Hii14fllalConnect Alwtce "-e I~ 

2nd Year Certlflatlon (47 CFlt t S4.313(b)(1JI) I I 
<20111> 3rd Year Certtflc8tioft (47 Cflt I 54.JJ.J(tl)(l)ll) L I [ - I <201111> 

<2012> 
<201l> 
<2014> 
<2015> 

<2016> 

<2017> 
<2011> 
<2019> 

<2020> 

<2021> 

AtUlthment {47 CFR t S4.)13(b)(1)11) 

l'rice (Ip Clnter ~"-Support CAlf1tflc8ttol1 ("1 CRl t S.UU(1)) 
20ll Frozen Support Cm.tlan (47 CFll t SU1Jlc)(1)) 
2014 Frozen Support C*1llltlon (47 CFll t S4.313(c)(2)) 
2015 Frozm Support Clllculltion (47 CFll t SU13(c)(J)) 
2016 tncl future Frozen Support C*"letlon (47 CFlt t SU13(c)(41) 

l'rice Clp Clnter Connect Al-a ICC Support {47 CRl t SU1J(d)) 
Certlflt8tlon Support Used to 9utld lroadbmd 

Connect A111er1ca ,._. n ~ ("1 en t SU1J(e)) 
3rd yHr Bro8db8nd ~ CerttflQtlon 
5th re• llr08dbmd Senlce Certlftatlon 
lnteftm l'roeress certification 

1: . ... - - . .. . ~ -· N-ofAtt.dlt4~11...,,,,. _ ___, 

I l 

Please check the box to confirm that the llttllcMd dotument(s), on llne 2021,contalns the required Information I I 
pursuant tot 54.313 (t)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which btpn proyidinl access to broadband service In the 
preceding calendar ye1r. 

ltlterirn Proeress Community Anchor In~ I . ··- ~- --1 
Name Of AftlCftiM lJOQMllltftt{IJ .._... .....,..-.rg '""'""9UDfl 

hgelO 



... ... 
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... ... 
l 



<010> Sbolly-c.M H20U 
<015> Slulfo(-N- <lOAl>AUJ'ft VllLBY Tll1.o 
<020> ......,_y__ __2111.~ 

<Oto> W-·-USAClheulll-~IM&UC. Dti>bie Dailev 
<OJS> WTele~-~·~of _ __ lllMlft- .... _~JQ>_____llMj5U711 u:t 

<Off> Wf--· f-Mllrwof _ _ ~lfttllllalloe_cQJO> debhl• dalle-e net 

Rnendlll o.a su_., 
(302n Revenue 

(3028) Operatln1 Expenses 

(3029) Net Income 

(3030) Telephone Plant In Serviee{TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) DMdends 

---'----..-J --------

-of--Ultlos-----
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 442083 

<015> Study Area Name GUADALUPE VALLEY TEL 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Debbie Dailey 

<035> Contact Telephone Number · Number of person identified in data line ..;030> 8308858278 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> debbie.dailey!gvtc. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

CertlflcMlon of Officer n to the Accuracy of the Data Repoftecl for the Annual Reportlnc for CAf or U Recipients 

attlfytlllltl_•..._eftllereportlllccanl«;tnympan1...__..._., ... ~_,dle_.,,...,...,.... ....... .....,.._..Mllll*t 
1'9Ci(llllfttl;llld,totlleMltefay ........ thehlfotMallonreported• .............. ...,~tsls-.te. 

carrier: GOADALOPB VALLEY TEL 

CERTIFIED ONLINE Date 06/16/2015 

Printed name of Authorized Officer: Robert Runt 

sition of Authorized Officer: VP Regulatory Affairs and Bus Ops 

8308858239 ext. 

Carrier: 442083 Filing Due Date for this form: 01 /01/2015 

Per>0ns willfully mo kins lobe stotements on this form can be punished by fine or fo<fetture under tho Communications Aa of 1934, 47 U.S.C. §§ S02, S03(b), or fine or Imprisonment 
un<Mrlltle 18 of the United States Code, 18U.S.C.§1001. 
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REDACTED FOR PUBLIC INSPECTION 

<010> Stud Area Code 442053 

<OlS> Study Ar•• Name GOADAWPB VALLBY TXL 

<020> Pr m Year 2016 

<030> Contact Name - Person USAC should contact reprdl111 this data Debbie oailey 

<035> Contact Telephone Number - Numborof person id<!ntified in data r.ne <030> 8308858278 ext. 

<039> C.ontact Email Address - Email Address of person lclenlified in data One <030> debbie. dailey?gVtc. net 

TO BE COMPLETtD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHAlF: 

Certlflaltlon of Officer to Authorlle •n Acent to Fiii Annwl ltetlorts for CN or LI ~ts on a.Mlf of Reportln& C.rrler 

cMify that (N.,,. of Agent) le euthoo1zed to submit U.. lnformetloft ~ on beMlf of the ._ting carrlor. I 

Ito cortlfy that I am 111 otne.r of the ._ting can1or; my NSponsibiliti .. lncludo -ring.,. accu...cy of the aMual dm Npottlng ._--ptOll!ded to the authoriad 
· and, to the best of my knowledge, the Npot1a and dMa provided to the a~ agent le - -

Date: 

Fill Due Dato for thb form: 

Persons willfulty maklna lobe stoi.monU on t his form can be punished by fine or forfeiture under the Communication• Act of 1934, 47 U.S.C. §§ SO:Z. S03(b), or fine or Imprisonment 
unde<r.tle 18of the Unhd sates Code, 18u.s.c.§1001. 

TO BE COMPLETtD BY THE AUTHORIZED AGENT: 

Certlflaltlon of Apftt Authorized to Fiie Allnulll llteports fof CN or u Recitllelltl on leh81f of Reportlnc C.rrier 

I, as •sent for the reporting cenier, certify thet I am IKlllloftzed to submit the annual reports f0t un_. service support ndpleftU on behalf of the tejlOrtlng center; I hlM PfOVldad 
data reported herein baHd on data provided by the reporting carrier; and, to the bat of my knowledge, the Information Nportad hartln l.s eccunte. 

Date: 

Fin Duo Date for this form: 

"-"""'willfully moldnc false st•temenu on this form an be punished by fine or forfeiture under the Communlcatio1u Act of 1934, 47 U.S.C. §§ SO:Z. S03(b), or fine or Imprisonment undt< Tlli<I 
18 of the Unktd St1tu Codo, 18U.S.C.§1001. 

P11114 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Guadalupe Valley Telephone Cooperative, Inc. 

Response to Lines 510-Service Quality Standards and Consumer Protection Rules 

Compliance - Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found 

that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would 

satisfy this requirement" and that the su~ciency of other commitments would be considered on a 

case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such 

laws may meet our requirement. "4 

Guadalupe Valley Telephone Cooperative, Inc. ("Company") hereby certifies that its 

voice service complies with applicable service quality standards and consumer protection rules 

under the Texas Administrative Code, Title 16, Part II, as established by the Public Utility 

Commission of Texas. These obligations include, but are not limited to, the following: (1) filing 

a Local Exchange Tariff which discloses rates, terms and conditions of service to customers 

pursuant to Subchapter J requirements in Sections 26.201-26.230; (2) adherence to state 

consumer protection requirements governing telephone providers as identified in Subchapter B, 

in Sections 2621-26.37; and (3) service quality standards requirements as identified in 

1 Federal-Stat~ Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("'2005 E'IC Order'). 
2 Id at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( 1) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tent\S to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify 'carrier charges from raxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
f<!licies for protection of consumer privacy." Id. at n. 71. 

Id atn. 72. 



REDACTED FOR PUBLIC INSPECTION 

Subchapter C, Sections 26.51 -26.57. In addition, the Company complies with numerous federal 

consumer protection standards including, but not limited to: (1) Truth-in-Billi~g Rules outlined 

in 47 CPR § 64.2401; and (2) compliance with Federal CPNI rules, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

For its broadband service, Company hereby certifies that while there are no applicable 

state broadband service quality standards and consumer protection rules yet established under the 

Texas Administrative Code by the Public Utility Commission of Texas, the Comp~y discloses · 

rates, terms and conditions on its public web site and the Company complies with applicable 

federal and state customer protection standards generally applicable to all businesses operating in 

Texas. In addition, the Company adheres to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the following: 

public disclosure of accurate information regarding network management practices, 

performance, and commercial terms of broadband internet access services; as a means of 

providing sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company 

furthermore will comply with all requirements set forth in the 2015 Open Internet Order when it 

becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

Guadalupe VaUeY, Telephone Cooperative, Inc. 

Response to Lines 610 - Ability to Function in Emergency Situations for Voice and 

Broadband 

Guadalupe Valley Telephone Cooperative, Inc. ("Company") hereby certifies that it is 

able to function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and the Texas Administrative Code. The Company's network 

is designed to remain functional in emergency situations without an external power source, is 

able to reroute traffic around damaged facilities, and is capable of managing traffic spikes 

resulting from emergency situations as required by Section 54.202(aX2). The Company can 

change call routing translations as needed to reroute traffic around damaged faci)ities. Changing 

call routing translations also allows the Company to manage traffic spikes throughout its 

network, as emergency situations require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Public Utility Commission of Texas Substantive Rules §26.51 Reliability of Operations of 

Telecommunications Providers and §26.52 Emergency Operations which include obligations for 

continuity of service and emergency operations planning and service provision capability for 

dominant carriers. The P.U.C. rule states that any central office not equipped with permanently 

installed standby generators contains as a minimum four hours of battery reserve without voltage 

falling below the level required for proper operation of all equipment. In addition, all central 

offices without installed emergency power facilities have a mobile power unit available which 

1 Section 54.202(a}(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a.reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

can be delivered and connected on short notiqe. The Company has permanently installed standby 

generators in all central offices. 

The Company's standby generators and battery back-up equipment support both voice 

and broadband network equipment in the event of an emergency situation. 

I 
I 
I 
I 
I 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Arte Code 442013 

<015> Study Area Name OUADALUPll VlU.LllY T&L 

<020> Propam Yetr 2016 

<030> Contact Name · l'erson USAC should contact reprdln& this elm Debbie Dailey 

<035> Contact Telephone Numb«· Number of person identified In dllta ffnt <030> 130H51278 ext . 

<039> Contact Em .. I Address· Email Addrts.s of person ldentlfttd In data fine <030> d•bbi•. cSaileY<IQ'Vtc. net 

<701> fttsldentlal Loal Strvtct Charp Effectlvt Datt 

<702> Slncle State-wide lltsldentlal local StMor Olarst 

<703> 

pl/2015 I 

.,,.~~:~«; ·.!!'lift''jilr ~~ ~~~'}-..,•p~f~.ij;.. h'-' .. ( ··'.-,!£;;."';,if';...;'·~_,_., 1f,~• 
· fl< di/ .. ~~·~ ....... -·,"""~"" ·~-~# .... A.~·'lf~a1-1• '* 

llesldetltltl Local 
~~·~<) •• -~i} ;~ : . ..:., :~'S .. I 

!. : ' . :,;~i"4~t~'.'~11!'i.~:-c.~~-~:~~~a~~B1&ii ~ 
M9nclatofy Extended Aru 

Stna bdle- fll!Cl SAC lam bteTlme Setvlcebte satt Subtatbs line a..- satt U"'-'81 Serllcl Fee s.ntcaa.- T ot9I n..- line llates and -

TX ALL Pit 17.4 o.o 0.64 0.0 18 . 04 

Tlt ALL Pit 18. 1 0.0 0.7 0.0 1'.5 

TX ALL Pit 22 . 0 0.0 0.11 0.0 22.81 

Tlt cranes Mill l'R 22.2 0.0 0.12 0.0 23.02 

Tlt Hancock Pit .22 .2 0.0 0.12 o.o 23.02 

Tlt Sattler l'R 22 . 2 o.o 0.12 o.o ll.02 

Tlt 
"m;u;n1on va11ey 

Pit 22.2 0 .0 o.n 0.0 23.02 

Tlt Cranes Mill Pit 25 .3 0.0 0.'4 o.o 26.24 

TX Hancock l'R 25.3 o.o 0. '4 0.0 26.24 

Tlt Sattler Pit 25.3 0.0 0.'4 0.0 26 . 24 

TX Saith8on Va lley PR 25 . J 0.0 0.94 o.o 26.24 

TX Balcones l'R 2,.3 o.o 0.'7 
o.o 27 .27 

TX Bulverde Pit 26.3 o.o o.n o.o 27.27 

TX Cranes Mill Pit 26.3 o.o 0.'7 o.o 27.27 

Tlt Hancock PR 2,.3 o.o 0 .97 o.o 27 .27 

Tlt Kenberq PR 26 . J o.o 
ftn 0.0 27.27 

TX Sabina Pit 26.3 0.0 0.'7 o.o 27.27 

TX Sattler Pit 26 . 3 o.o 0.97 0.0 27 .27 

Tlt Smithson Valley l'R 26 .3 o. o o.o 27 . 27 0 . 97 

Tlt Cranes Mill Pit 26.8 0.0 0 . 99 o.o 27.79 

Tlt Hancock Pit 26.1 0.0 0.9' o.o 27 . 79 


